Residence Permanent Nonrecurring Charge Waiver
Description

Winback residence end users that re-establish their exchange access service will receive a waiver on the nonrecurring charges. 

Effective January 1, 2005, this offering is now available to eligible Win end users.

Availability

Effective July 2, 2004 in Kansas.

Restrictions/Limitations

· Eligible residence end users are those that had local service with you, switched to another local provider and are now returning to you for local service.  

· To be eligible in a Win situation, the end user must be with another local service provider and is now switching their service to you.

· End user must also purchase Caller ID Name and Number on at least one line   (nonrecurring charges are also waived). 

· Nonrecurring charges waived under this discount plan will only apply to the exchange access line that the end user had with their prior carrier and are being re-established.

Ordering

CLEC should use the following verbiage in the FEATURE DETAIL section for this promotion:  /SW-023
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